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Urgent Loss Reporting

FIBER (11

Self-service Loss Reporting

iRk (111
Loss Reporting of Debit Card

RS T ¢ET) |

’Ess Reporting of Credit Card
i 5%k 114131

Loss Reporting of Account
ETCHHE% [1-1-4
Loss Reporting of [h1]ETCIh2] Card
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Manual Loss Reporting

fific kRN R [101]
Loss Reporting of Debit Card and Account

5%k (1021
Loss Reporting of Credit Card

CERT e
Credit Card Service

TR (3]

Banking Services
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Voice Navigator

AR [3-1]

Personal Account Inquiry

[P i (3111
|Account Opening Bank Inquiry

BT TR (3-12]

inquire Single-currency Balance

AELBT A [3-1-3]

|All-currency Balance Inquiry
i (3141
inquire Transaction Details

4 G 7 [3-1-5)
Enterprise Annuity Inquiry

[3-151]
|Asset Information Inguiry

# AW [3-15-2)

Bill Payment Information Inquiry

g AW [3-15-3)

Investment Information Inguiry
FHMERAE (3154
Payment Information Inquiry

i

EREn [3155])

IRk 55 [3-1-6)
0ld/New Account Number Inquiry

Modify Password
IHWK S A HT S [3-1-6-1)

Inquire New ‘with Old Account Number

K FEIHK S [3-16-2]
Inguire Old Account Number with New Account Number

4 1Ll il (3-1-7)
[Tenpay Inquiry

FE I P AR (3-17-1]
Hong Kong Account Balance Inquiry

FI AL 5 AT (3-1-7-2]
Hong Kong Account Transaction Details Inquiry

PRI B T A (3-1-7-3]

Single-currency Balance Inquiry of Mainland Account

B 4R 5 A (3-1-7-4)
|All-currency Balance Inquiry of Mainland Account

VI 5 VAT (31751
[Transaction Details Inquiry of Mainland Account

B

|Voice Navigator

AT % [3-101

staff service

AR (321

Personal Account Transaction
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Investment & Wealth Management

B HUER K [3-2-1-4]
B-share Bank/Securities Transfer

LTI R [3-2-1-4-31
Bank-end Account Balance Inquiry

GRS Fi ] (321441
Stock Margin Account Inquiry

AT [3-2-1
staff service

fit (32171
T-bond

2 1% b A (3-2-17-1)

(Current-day Transaction Details Inquiry

115 15 B A ) (3-2-1-7-2
Historical Transaction Detals Inguiry

Bond Account Balance Inquiry
A {E B (321731

Bond Information Inquiry
AR [3-2 1
staff service

ATHE% (32101

GEIR A (3-23]

(Cancel Postponed Transfer

staff service

[FeR A AR (3-2-9-11
Transter Cancellation Inquiry
[Feesit (3-2-3-21

lCancel Tra
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[Voice Navigator

ATHE% [3-2-01

staff service

AT (331
Corporate Account Inquiry

Aty [3-3-11
Balance Inquiry

[Eps i (33111

Spot Balance Inquiry

73 LA (3-3-1-2]
Historical Balance Inquiry

WA [3-3-2]
Detals Inquiry

5 E WA #) [3-3-2-1)
Current-day Details Inquiry

73 LW [3-3-2-21
Historical Details Inquiry

2 [3-33]
Modify Password

FIHIK 5 A [3-3-4]
0ld or New Account Number Inquiry.

IS AR S [3-3-41]
Inguire New Account Number with Old Account Number

FK S EIHK S [3-342]
Inquire Old Account Number with New Account Number
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|Voice Navigator

AT % [3-301

staff service

Fibfi B [3-4)

Financial Information Inquiry

BB SN A ) [3-4-1]
Spot FX Rate Inquiry.

A [3-4-11]
|Single-transaction Exchange Rate Inquiry

TR H AW [3-412]

Multi-transaction Exchange Rate Inquiry

HEARTRN N (3-42]
Current-day RMB Quotation Inquiry

ER A [3-4-21]
Isingle quotation inquiry

TRl [3-422]

Multiple quotations inquiry

1SRRI (3.43]
Deposit/Loan Interest Rate Inquiry

17 R A [3-4-31]
Deposit Interest Rate Inquiry

GAkR A ) [3-43-2]

Loan Interest Rate Inquiry

i B R T  [3-0-47
|Account-based Precious Metal Quotation Inquiry

PEmLE A (3451
Currency Code Inquiry

A
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A\ THE% [3-40)

staff service

E TR [3-5]
et management

RIFEAT B R R ETEE [35-1]
Cancellation of telephone banking account and the p:

IFRTTA [3-5-11]
[Telephone Banking Sign-up

iR AT & (3512

Modify Telephone Banking Password
T &R [3-513
Reset Telephone Banking Password

IR [35-1-4]

Cancel Telephone Banking

A THE% (35101

staff service

i fE S [3-5-21
s Service

il [3-5-2-11
Customization Service

PR AR (3-5-2-11]
| Account Activity SMS Service

RE B RS [3-5-2-12]
Large-value Transaction Reminder SMS Service

A% (35221

Inquiry Service

i B AR 13-5-2-31
Cancel Uplink SMS Service

PsRiE EATRITIRS THL ST (3-5-2-4]
[Modify Mobile Phone Number for Sending Uplink SMS Service

A THiE% [35-2:0]

staff service

RS RAOL% 13-5-3]
Payment and Agency Collection of Card Organization

TEER A% [3-5-3-1]

Online Payment

JFi [3-5-3-1-1]

Enable

i [3-53-1-21
Close

Lol [3-5-3-21
|Agency Collection

L R (353131
set Daily Limit
B E

3221

Close

L A (353231
set Daily Limit

iR IR E (35-4]

Setting for Debit Card Transaction Limit

(ATMEE i H R #TEL B [3-5-4
|Set Daily Limit of ATM Transfer

IR E [3-5-4-2)
Set Daily Limit of POS Spending

PG G IR B [3-5-4-6)

|Set Daily Limit of Small-value Password-free -free Limit

R/ R HVINBUE S 4 G 2k % (35
to activate or close the service of password-free small-value
transaction

with si
S o R A2 5 H IR B (3-5-4-8]
Set Daily Limit of Overseas Magnetic Stripe Transaction

17 5 H IR E [3-5-
|Set Daily Limit of Order Transaction

(VTR o B A2 B (3561
to release the restriction on transaction with incomplete
customer information

eSS [3-5-81

Fax Servic

[ sTll BRI 73 (3

Fax business template request for request
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i 7 Bt 1 52 5 B (3-5-91

to release the restriction on transaction with expired

i
A THE% [3-5-01

staff service

(Overseas Business Telephone Roaming

Eywmmm 1361
REGFES (371

ny_usual menu

ATLAR% [3-0]

staff service
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Loss Reporting Service

THUET R EL S [3-0-2]
[Mobile Banking and Online

ALY [3-04
|Account, Outlet, Exchange Rate

HLEA AR % PR [3-0-5]

Other Personal and Corporate Business Inquiry.

R [3-061
Complaints & ti

FBIXARS [3-071
Pilot Free Trade Zone servics

LR (4]
BOC Insurance

HHRERRES (5]
BOCI China

PHUIES (6]

BOC Investment
RN RE (7]
BOC Samsung Life

LN (81
BOC Financial
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English Service

s 111
Engiish Service

(w121
|Cantonese Service

LR % 42 (o]

Direct Service Hotline

THUHRT &9 LRI % (o1

Mobile Banking and Online Banking sevices

PHEDE [02]

BOCE Loan
LPRAF 8 # ke 55 #RMR% (03]

LPR Interest Rate Conversion Business Card

vice

[MEST-F E A R BB
Bank-Hospital Link - Chinese PLA General Hospital

ESURE (D]

Money Gathering Business

ESCIESTN €V

Money Gathering Merchant Consulting

PRI 27 it (2]
Money Gathering Consumer Consulting

iR L % P (3]

Other Money Business Consulting

AR L [81]
Wilitary Service Hotline

AT (4]
[Voice Navigator




