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BANK OF CHINA SINGAPORE BRANCH

CUSTOMER FEEDBACK Z PR & R igx

We value your feedback EiFHIRFFEEEERNER

Thank you for banking with Bank of China. Your feedback is valuable to us. Please help us to enhance your banking experience by filling up this form.

R BN R ERIT . ATHEREEIFNRS, BERRITESRSBEIRHFRHEL.

Customer Particulars & P&

Name & :

Contact no. BXRSHS :

Branch visited W &= &FR :

Date and time of visit 2|35 H # 58T 8] :

Please rate our service according to the following scale: 5 indicates “Excellent”and 1 indicates “Poor”.
EMRITHRSHETIFS: SRE “hF  IRK Kz,

Staff Service Quality ER G R 5=

Did our staff greet you warmly/with a smile as you approached the counter? |:| Yes /2 D No /&
BERTAREEHEDE?

Was our staff friendly and helpful? D Yes /2 |:| No/&
BEREITARRESERE?

To what extent did our staff meet your banking needs? 5 4 13 2 [0
BEXNRITARSERHEEMLZERITES

Did our staff thank you and ask if you required any further assistance? [dYes/2 [INo/&
BERTARREIREZHEEARNESEFEEZEMABEN?

Overall, how would you rate our staff? 5 4 13 2 [0
EEHITARBIRR S HITITES

Overall Branch Service & Environment kg &5

Waiting Time S {&HF 8] Os5 O4 O3 d2 [On
Comfort of waiting area H{E X 1# §Fi& &% Os O+ O3 d2 O
Branch Layout X4TiRHE 5 414 Os O+ O3 Oz Ot
Availability of brochures / forms B4 5T, RHIZRERF Os O+ O3 Oz On
Overall, how would you rate our branch? {E# 3} 3 1T 2R FHITIESY s 4 @3 Hd2 [dn

Your Feedback = Il 2 i&

[J Compliment %4 [] Complaint #&if [] Suggestion &i¥ [ Enquiry Zif

Please submit the completed form to our branch staff or mail it back to us. Thank you for your time.
HHEZHRERARITEG RS RBUFCHFERT. FERIPENELRE.
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