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BOC CARDMEMBER AGREEMENT 

(PERSONAL CARD) 

1. Definitions and Interpretations 

1.1. In this Agreement unless the context otherwise requires: 

 “Agreement” means the agreement between the Bank and the Cardmember under the terms and conditions 
contained herein as supplemented, modified or varied from time to time, at the Bank’s absolute discretion; 

“Alert” means the services provided or to be provided by the Bank to the Cardmember under Clause 6(i) and, unless 
stated otherwise, shall include OTP Alert; 

“Applicable Laws” means all relevant or applicable laws, rules, regulations, orders, rulings, directives, circulars or 
general commercial and regular  banking  practices (whether or not having the force of law and including any 
legislations or regulations on anti-money laundering, anti-bribery or anti-corruption, counter-terrorism financing, 
anti-tax evasion and/or sanctions) whether of governmental bodies or authorities or self-regulatory organisations in 
relation to which the Bank is a member or otherwise regulated, overseen or supervised; 

“ATM” means any automated teller machine or any card-operated machines which accept the Card; 

“Bank” or “BOC” means Bank of China Limited, Singapore Branch and its successors and assigns; 

“BOC Branches” means all Bank of China Limited branches, wherever situate which offers banking facilities and 
services for a Card; 

“Card” means any credit card(s) issued by the Bank under this Agreement, and shall include, as the context may 
require, any Supplementary Card, and any replacement or renewal thereto; 

“Card Account” means the account maintained with the Bank in respect of the Card;  

“Cardmember” means the person named on the Card and shall include the Principal Cardmember and the 
Supplementary Cardmember; 

“Card Transaction” means any charges, payment or cash advances made and/ or other benefits obtained by the use 
of the Card, PIN and/or OTP in any manner whatsoever. 

“Credit Limit” means the maximum credit limit allowed by the Bank to the Principal Cardmember as determined by 
the Bank from time to time at its absolute discretion and notified to the Principal Cardmember; 

“CUP” means China Unionpay Co., Ltd. (or by such other name as it may be called from time to time) which is 
incorporated in the People’s Republic of China; 

“CUP ATM” means any ATM bearing the CUP logo; 

“Minimum Payment Sum” means the minimum payment due specified in the Statement of Accounts that should be 
paid by the Cardmember by the Payment Due Date. 

“OTP Alert” has the meaning ascribed to it under Clause 6(ii); 

“Payment Due Date” means the date specified on the Statement of Accounts by which date the entire outstanding 
amount should be paid by the Cardmember and received by the Bank without incurring a late payment charge; 

“PIN”  means  the  personal  identification  number  assigned  by  the  Bank  to  the Cardmember which the 
Cardmember may change subsequently; 
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“Principal  Cardmember”  means  the  person  to  whom  a  Card  other  than  a Supplementary Card is issued by the 
Bank; 

“Statement of Accounts” means a statement of accounts issued by the Bank in respect of the Card Account 
reflecting, amongst such other relevant information, the Credit Limit, Card Transactions, current outstanding balance, 
Minimum Payment Sum and Payment Due Date for a specific period; 

“Supplementary Card” means a Card issued by the Bank under Clause 3 to the Supplementary Cardmember; 

“Supplementary Cardmember” means the person to whom a Supplementary Card is issued by the Bank; and 

“Transaction Alert” means the services provided or to be provided by the Bank to the Cardmember under Clause 6(i) 
(b). 

1.2. Words referring to the singular number shall include the plural number and vice versa. Words referring to the 
masculine gender also refer to the feminine and neuter genders. Reference to a person includes reference to 
individual, sole proprietor, partnership firm, company, corporation or other entity. Reference to a Clause is to a 
clause of this Agreement. The heading to the Clauses are for reference only and shall not be taken into 
consideration in the interpretation or construction of this Agreement. 

2. Use of the Card and/or PIN 

2.1. The Cardmember agrees: 

(i) that once the Cardmember’s application for a Card is approved, the Bank may send the Cardmember a Card 
(or be collected personally at the Cardmember’s option) and a PIN separately by ordinary post at the 
Cardmember’s sole risk. The Bank is not liable to the Cardmember for any loss or damage which the 
Cardmember may suffer if the Cardmember fails to receive it; 

(ii) to sign on the  Card  immediately  upon  receipt  of  the  Card  and  before the Cardmember  uses  it.  By 
receiving, signing on or  using the Card, the Cardmember  agrees to  have  accepted  and  be  bound  by the 
terms  and conditions of this Agreement; 

(iii) to only use the Card within the validity dates as shown on its face; 

(iv) that the Card and PIN be used solely by the Cardmember; 

(v) that  the  Card  shall  remain  at  all  times  the  property  of  the  Bank.  The Cardmember must return the 
Card to the Bank immediately upon its request at any time at its absolute discretion; 

(vi) that the Bank reserves the right not to issue, renew or replace any Card to the Cardmember without 
assigning any reason whatsoever; 

(vii) not to return for a cash refund any goods and/or services obtained through the use of the Card; 

(viii) to safeguard the Card and PIN at all times and to take every precaution to prevent the loss, theft or misuse 
of the Card or disclosure of the PIN; 

(ix) to  produce   if  required  the  relevant  means  of   identification  (example, identification  card,  passport,  
etc.) when using  the  Card  or  any  other information or documents as the Bank may require from time to 
time at the Bank’s absolute discretion; 

(x) not to use the Card and PIN for any unlawful purpose; 

(xi) to destroy the original print copy of the PIN, not to disclose the PIN to any other person, not to write down 
the PIN on the Card and to change the PIN from time to time for security reason. For the avoidance of 
doubt, the Bank is entitled at its discretion to change or terminate the Cardmember’s use of the PIN at any 
time without giving any reason and without giving the Cardmember prior notice. 
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2.2. Notwithstanding anything in this Agreement, all Card Transactions shall be subject to the Bank’s consent 
and acceptance and the Bank may at its absolute discretion withhold its consent and acceptance without 
assigning any reason thereto. 

3. Supplementary Card 
(i) At the request of the Principal Cardmember, the Bank may at its absolute discretion  issue  a  

Supplementary  Card  to  any  person  nominated  by  the Principal Cardmember. 
(ii) The Supplementary Cardmember shall be bound by the same terms and conditions contained in this 

Agreement. 
(iii) The Supplementary Cardmember is liable only for such part of the outstanding balance in connection with 

his/her Supplementary Card.  The Principal Cardmember is ultimately liable for all the outstanding balance 
incurred in connection with the Principal Cardmember’s Card and is jointly and severally liable with each 
Supplementary Cardmember for the outstanding balance incurred in connection with all Supplementary 
Card even if the Credit Limit has been exceeded. 

(iv) All Supplementary Cards issued shall be cut in halves and returned to the Bank upon termination of this 
Agreement. 

(v) Save  as  otherwise  expressly  stated  herein,  the  liability  of  the  Principal Cardmember and 
Supplementary Cardmember to the Bank in respect of any Card issued is on full indemnity basis and this 
indemnity exists notwithstanding any legal limitation, disability or incapacity of the Principal Cardmember 
and/ or any Supplementary Cardmember. 
 

4. Charges not to Exceed Credit Limit 
(i) The  total  charges  incurred  under  the  Card  Account  by  the  Principal Cardmember  and  the  

Supplementary  Cardmember  must  not  exceed  the Credit Limit. If the Principal Cardmember has more 
than one Card Account, the Credit Limit is a combined Credit Limit for all the Card Accounts and the 
aggregate outstanding amount on the Card Accounts must not exceed the Credit Limit. The Bank may, 
where necessary, review the Credit Limit without notice. For the avoidance of doubt, where the 
Cardmember enjoys a Flexi- Balance Program approved by the Bank, the Credit Limit set for the Card 
Account will be reduced by such portion of all the unpaid instalments under the Flexi-Balance Program 
although the same may not be posted to the Card Account. 

(ii) Without prejudice to the Bank’s rights and remedies, the Cardmember shall be liable to make immediate 
payment of the amount in excess of the Credit Limit if the total charges incurred under the Card Account 
exceed the Credit Limit or upon the expiry of any temporary Credit Limit extension if such extension has 
been granted (as the case may be). 
 

5. Use of the Card in Countries/Regions other than Singapore 

When  the  Cardmember  uses  the  Card  in  countries/regions  other  than Singapore, the Card Transactions  may  be 
charged  in the official currency of such country/region where the Card is used or any currency other than Singapore 
Dollar and converted into Singapore Dollars at such exchange rate at such time as may be determined by 
VISA/MasterCard/CUP respectively from within a range of wholesale market rates or the government-mandated rate  
in  effect  on the  conversion  day. Visa  Cards transactions  effected  in countries/regions other than Singapore will 
be subject to a reimbursement charge representing the charge imposed by Visa on the Bank, MasterCard Cards 
transactions effected in countries/regions other than Singapore will be subject to a charge imposed by MasterCard 
directly on Cardmembers and CUP Cards transactions effected in countries/regions other than Singapore may be 
subject to a reimbursement charge representing the charge imposed by CUP on the  Bank or directly on the 
Cardmembers  respectively. Such transactions will also be subject to bank charges as the Bank may determine at its 
absolute discretion from time to time. The applicable exchange rate may differ from the exchange rate on the 
transaction date due to market fluctuation. 

6. BOC Alert Service 
(i) Alert  notifications  may  be  sent  via  short  message  service  (“SMS”)  to  a Cardmember: 

(a) when a new/replacement/renewal Card is first used; 
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(b) when any transaction made using the Card is equal to or exceeds the threshold amount pre-
determined by the Bank or the Cardmember; 

(c) if the Bank detects any suspicious or irregular transactions; and 
(d) such other matters as the Bank deems fit at its discretion. 

(ii) Each Cardmember acknowledges that when making online purchases for any goods and/or services with 
the Card at certain merchants’ or third parties’ websites, he/she will be required to key in a onetime 
password (“OTP”) before the transaction can be completed. The Cardmember agrees, authorises and 
consents the Bank sending such OTP alerts (the “OTP Alerts”) by SMS. 

(iii) Each Cardmember acknowledges and agrees that unless otherwise approved by the Bank, he/she is not 
allowed to: 
(a) opt out from any of the Alert service (except the Transaction Alert service); 
(b) opt out from receiving any Alert service (except the Transaction Alert service); 
(c) request to amend the pre-defined criteria set by the Bank in relation to the Card Account (except for 

the Transaction Alert service).  
(iv) The Cardmember shall ensure that his/her mobile phone number(s) (which, unless otherwise agreed by the 

Bank, must be Singapore registered number(s) only) and such other devices (the “Other Devices”) used   to   
receive   the Alerts are able to receive the Alerts both in Singapore and overseas. The Cardmember shall be 
responsible for any fee imposed by his/her respective mobile phone service provider or, as the case may be, 
the service provider of the Other Devices. 

(v) The Alert service is subject to the terms and conditions of the Cardmember’s agreement with his/her 
mobile phone service provider or, as the case may be, the service provider of the Other Devices. 

(vi) The Cardmember acknowledges and agrees that each Alert sent to him/her is not encrypted and may 
include his/her personal details, account details or details pertaining to the Card Transaction. 

(vii) The Cardmember shall be responsible for the security of his/her mobile phone and/or the Other Devices. 
The Cardmember shall not allow any unauthorised access or any person access to the OTP and shall at all 
times keep the OTP secret and must not disclose it any person or write it down or record it in a manner that 
could result in its disclosure or misuse. The Bank shall not be liable in any way to the Cardmember and any 
party should any Alert be viewed or accessed by persons other than the respective Cardmember. 

(viii) The Cardmember acknowledges and agrees that the sending of any Alert by the Bank or its receipt by the 
Cardmember may be delayed or prevented by factor(s) outside the Bank’s control. 

(ix) The Bank shall not be liable for any losses, damage, expenses, fees costs (including legal costs on a full 
indemnity basis), that may arise, directly or indirectly, in whole or in part, from 
(a) the non-delivery, delayed delivery, partial delivery or the misdirected delivery of an Alert; 
(b) the non-receipt of an Alert; 
(c) inaccurate or incomplete content in an Alert; 
(d) reliance on or  use of the  information  provided  in an Alert for any purpose; or 
(e) any third  party, whether authorised or  not, obtaining  Cardmember account   information contained 

in the   Alert by accessing the Cardmember’s mobile phone or, as the case may be, the Other Device. 
(x) An Alert does not constitute a record for the Card Account or Card Transaction to which it pertains. The 

Bank does not assume any additional responsibility or obligation under this Agreement in respect of the use 
of, or any transaction or eventuality involving, the Card Account. The Alert service does not free the 
Cardmember from the responsibility of safeguarding the physical security and authorised use of his/her 
Card or Card Account, and it does not entail that the Bank will automatically be liable for any unauthorised 
transaction that may be charged to the Card Account. 

(xi) The use of the Alert service does not automatically entitle the Cardmember to disclaim his/her obligations 
to any lost/stolen Card liability. The Cardmember is  still  required  to  comply  with  the  lost  or  stolen  
Card  liability  terms  in accordance with the terms of this Agreement. 

(xii) The Bank shall cease to provide the Alert service: 
(a) if  the  terms  of  this  Agreement  are  not  complied  with  by  the Cardmember; 
(b) if the Card Account is closed; 
(c) upon the death or contractual incapacity of the Cardmember; 
(d) in  the  event  of  improper  operation  of  the  Card  Account  by  the Cardmember; or 
(e) at its absolute discretion. 
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(xiii) The Bank reserves the right to terminate the Alert service or begin charging a fee for such a service by 
giving 30 days’ prior notice to the Cardmember. 

(xiv) In relation to the Transaction Alert service: 
(a) All Cardmembers will automatically be enrolled in the Transaction Alert Service; 
(b) Only the Principal Cardmember is allowed to opt out from, re-apply or change the threshold amount 

for the Transaction Alert service for his/ her Cards; 
(c) The Alert will be sent to the Principal Cardmember (for transactions charged to the Principal Card) or 

to the Supplementary Cardmember(s) (for transactions charged to a Supplementary Card), for 
transactions meeting the default threshold amount or threshold amount pre- determined by the 
Principal Cardmember; 

(d) No Alert will be sent if no Singapore registered mobile phone number is registered with BOC. BOC shall 
not be held liable if the Cardmember fails to provide and/or update his/her Singapore registered 
mobile phone numbers with BOC. Cardmembers will be responsible for the accuracy of his/her 
Singapore registered mobile phone numbers provided by him/her to BOC; 

(e) The Cardmember authorises BOC to notify him/her of each Alert via the Singapore registered mobile 
phone number as provided by him/ her or as registered with BOC; 

(f) The Cardmember understands that his/her receipt of an Alert is subject to his/her mobile phone 
operator being able to support the Transaction Alert service; 

(g) The Cardmember acknowledges and agrees that his/her application to amend the threshold amount 
settings for the Transaction Alert service is  subject  to  BOC’s  approval  at  its  absolute  discretion  
and  BOC reserves the right to refuse or terminate any request by him/her at any time, without prior 
notice and without having to disclose any reason therefore and without any payment or compensation 
whatsoever; 

(h) The Cardmember acknowledges and agrees that BOC does not warrant the quality, delivery, accuracy, 
security or confidentiality of the contents of a Transaction Alert and shall not be responsible for any 
consequence in connection with the Transaction Alert Service; 

(i) The Cardmember acknowledges and agrees that BOC shall be entitled to amend, vary or supplement 
any of the terms and conditions relating to the Transaction Alert service at its sole discretion from time 
to time; 

(j) The Cardmember acknowledges and agrees that the decision of BOC on all matters relating to the 
Transaction Alert service is final, conclusive and binding on him/her and no correspondence will be 
entertained; and 

(k) The Cardmember acknowledges and agrees that the terms of the Agreement will apply to his/her use 
of the Transaction Alert service. 

7. Cash Advance and other Services 
(i) Cash advances up to such a limit as may be determined by the Bank from time to time may be obtained 

from such banks and ATM in Singapore or elsewhere which accept the Card. A finance charge at such rate 
as the Bank may determine will be charged from the date of transaction until full payment is received and 
credited to the Card Account. 

(ii) The use of the Card and PIN shall be subject to this Agreement and all compliance with such requirements, 
limitations and procedures as may be imposed by Visa, MasterCard or CUP from time to time. The services, 
functions and facilities available through the use of the Card and PIN shall be determined, supplemented, 
varied suspended or terminated by the Bank from time to time. 

(iii) All transactions made through the Bank’s own ATMs shall also be subject to the BOC ATM Card Terms and 
Conditions, as supplemented or amended from time to time at the Bank’s discretion. 

(iv) The Bank may at its absolute discretion provide additional services, benefits or programmes in connection 
with the use of the Card and such additional services, benefits or programmes may subject to its own terms 
and conditions. The  Bank  may  withdraw  or  change  such  additional  services,  benefits  or programmes 
without notice. 

8. Statement of Accounts 
(i) Statement of Accounts will be rendered to the Principal Cardmember on a monthly or other periodic basis 

as the Bank deems fit.  Notwithstanding the foregoing, the failure of the Bank to provide a Statement of 
Accounts for whatever reason shall not of itself be deemed to be a representation or warranty that no 
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transactions have been made during the specific period or that no sums are due and the Cardmember’s 
liability for interest shall continue to run and the Bank shall have absolute discretion in deciding the 
calculation of interest and the date on which payment is due. 

(ii) The Cardmember undertakes to verify the correctness of each Statement of Accounts and to inform the 
Bank within ten (10) days from the date of      the Statement of Accounts of any irregularities, discrepancies 
or error in the Statement of Accounts, failing which the Statement of Accounts shall be conclusive evidence 
against the Cardmember. The Bank shall be entitled at any time without liability to rectify any irregularities, 
discrepancies or error in the Statement of Accounts. 

(iii) The Bank shall be entitled to treat any sales draft, transaction, credit voucher, cash disbursement draft, the 
Bank’s record of cash advances and/or other charge record bearing the imprint or other reproduction of 
embossed information contained on the Card and duly completed as conclusive evidence of a charge 
properly incurred by the Cardmember to be debited to the Card Account and binding on the Cardmember 
for all purposes. 

9. Payment 
9.1. Liability and Payment Obligations 
(i) The  Cardmember  shall  be  liable  to  pay  the  Bank  any  and  all  (a)  Card Transactions  whether  with  or  

without  the  Cardmember’s  knowledge  or authority and whether the Bank is notified of any unauthorised 
use, subject to Clause 13; (b) costs (including but not limited to legal fees and debt collection agency  fees  
on  a  full  indemnity  basis),  charges  and  fees  stated  in  this Agreement; and (c) such further charges as 
the Bank may determine from time to time, both before and after the date of any demand or judgment 
obtained by the Bank or the death, bankruptcy and winding up of the Cardmember. 

(ii) The Cardmember must effect payment in accordance with either paragraph (a) or paragraph (b) below and 
any failure, omission and/or default to do so shall constitute a breach of this Agreement: 
(a) The Cardmember may pay the Bank on or before the Payment Due Date the whole balance 

outstanding as stated in the Statement of Accounts, in which event no finance charge shall be levied 
thereon; or 

(b) The Cardmember may pay the Bank on or before the Payment Due Date the Minimum Payment Sum 
stated in the Statement of Accounts. In the event of paragraph (b) above or in any other event (other 
than paragraph (a) above), a finance charge will be charged at such rate per annum, as the Bank may 
determine, on a daily basis, subject to a minimum monthly charge of a sum as may be determined by 
the Bank on the whole outstanding (including any subsequent debit entries) until any repayments are 
credited to the Card Account and on the reduced balance thereafter until full settlement of the whole 
balance outstanding under the Card Account. 

(iii) In  addition  to  the  finance  charge  as  stated  under  Clause  9.1(ii),  if  the Cardmember fails to make 
payment of the outstanding balance or at least the Minimum Payment Sum by the Payment Due Date, the 
Cardmember will incur liability for a late payment charge at such rate as the Bank may determine. 

(iv) Payments of the entire outstanding balance or at least the Minimum Payment Sum shall be made to the 
Bank by the Payment Due Date. Where the Credit Limit has been exceeded, the Minimum Payment Sum 
shall be inclusive of the amount in excess of the Credit Limit. 

(v) All finance charges payable under this Agreement shall be calculated based on 365-day year or on a 366-
day year in a leap year. 

(vi) The Bank will credit the Card Account with any refund (in any) in respect of a Card Transaction or any 
payment or other credit due to the Cardmember at such time as the Bank may determine in accordance 
with the Bank’s usual practice after the Bank’s receipt of the amount of such refund, payment or credit in 
Singapore and conversion to Singapore Dollar. Any such refund, payment or credit credited to the Card 
Account shall not be remitted to the Cardmember (unless the Bank otherwise determines) but shall be 
applied towards the full or partial discharge of any balance from time to time in the Card Account. 

(vii) Notwithstanding any of the terms of this Agreement, all amounts due under this Agreement shall without 
notice be deemed to be immediately due and payable in full on the commencement of bankruptcy 
proceedings against, or on the death or insolvency or insanity of the Cardmember or if there is any breach 
of this Agreement by the Cardmember or at the Bank’s discretion without giving any reasons whatsoever at 
any time. 
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(viii) Payments made to the Bank of any sums due under this Agreement shall be deemed not to have been 
made until such time as the relevant funds have been received for value by the Bank. 
 

9.2. Charges, Fees, etc. 

In addition to the above, the Cardmember shall also be liable to the Bank, where  applicable,  the  following  charges  
at  such  rate  as  the  Bank  may determine from time to time including without limitation: 

(i) a non-refundable annual fee or joining fee; 
(ii) an administration fee for any dishonoured cheque  issued to the  Bank as payment or for any GIRO 

deduction dishonoured for whatever reason; and 
(iii) a service charge for: 

(a) each cash advances transaction, subject to a  minimum charge of S$20 or ¥20 (only applicable for BOC 
dual currency diamond card with renminbi account) or 6% of the amount withdraw, whichever is 
greater; 

(b) the purchase of money orders, travellers’ cheques or currency other than Singapore Dollar; 
(c) the opening of deposit accounts for whatever duration; 
(d) the placement of wagers and/or the acquisition of tickets or other instruments for use in gaming 

activities, insofar as the same is not prohibited by the laws of the country/region wherein the 
transaction is effected, which, for the purposes of any dispute relating to this paragraph, shall be the 
governing law (notwithstanding the provision of Clause 23); 

(e) failure of the Cardmember to pay the Bank on or before the Payment Due  Date the  whole  of  any  
balance  outstanding  as  stated  in the Statement of Accounts; 

(f) when Cardmember requests for refund of credit balance to his account by way of cashier’s order; 
(g) such  services  provided  by  the  Bank,  including  but  not  limited to account restructuring, composite 

settlement and involuntary cancellation of account in accordance with the Bank’s policy; 
 

9.3. Payment to Singapore Dollar (SGD) Card Account 

All payments shall be made in Singapore Dollar, but the Bank shall have the discretion to accept payment in currency 
other than Singapore Dollar in which event the payment in such currency shall first be converted into Singapore 
Dollar at a rate of exchange determined by the Bank before the Card Account is credited. Any costs incurred in 
connection with the conversion shall be borne by the Cardmember and debited to the Card Account accordingly. 

9.4. Payment to Renminbi (RMB) Card Account 

All payments shall be made in RMB, but the Bank shall have the discretion to accept payment in currency other than 
RMB in which event the payment in such currency shall first be converted into RMB at a rate of exchange determined 
by the Bank before the Card account is credited. Any costs incurred in connection with the conversion shall be borne 
by the Cardmember and debited to the Card Account accordingly. 

9.5. Goods and Services Tax 

Without prejudice to the generality of the provision of this Agreement, in the event that any goods and services tax 
(or such other tax of a similar nature) is required by law whether in Singapore or elsewhere to be paid by the Bank in 
relation to any matter arising out of this Agreement or any transaction effected using the Card, the same shall be 
borne and fully paid for by the Cardmember, and the  Bank  may, at  its option, either debit to the Card Account of 
the Cardmember a sum equivalent to such tax, or make separate demand to the Cardmember for payment of the 
same. The obligations of the Cardmember under this Clause shall survive the settlement by the Cardmember of all or 
any other sums due under the Card Account, as well as the termination of this Agreement for whatever reason. 

9.6. Discretion to handle credit balance in card account 

We shall be entitled to pay the credit balance (if any) on the Card Account to the Principal Cardmember at any time 
(or to the Principal Cardmember’s executor(s) or administrator(s)  in the event of the  Principal Cardmember’s death) 
and shall not be obligated to enquire about the beneficial rights to such funds. Without prejudice to the generality of 
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the foregoing or any other rights we may have and subject to clause 12, in respect of such credit balance, we shall 
have the right to: 

a. Transfer all or any part of such credit balance on the Card Account to any of the Principal Cardmember’s 
account(s) with us, provided that if the Principal Cardmember has any liability owing to us, we have the 
sole and absolute discretion (but not the obligation) and without further notice apply such credit balance 
to off-set such outstanding liabilities first; or 

b. Pay  all  or  any  part  of  such  credit  balance  by  such  mode  as  we determine  appropriate,  including  by  
way  of  cashier’s  order to the Principal Cardmember, mailed to the  Principal Cardmember  ‘s  last known 
address updated in our records. 

Any payment of any credit balance made by us to the Principal Cardmember under this Clause 9.6 shall be deemed to 
be the full and final discharge of our liabilities in relation to such credit balance. 

10. Priority of Payments 
(i) Payments and credits to the Card Account will be applied by the Bank towards settlement of all charges 

(including finance charges), fees, cash advances, payments in respect of purchases and all other 
transactions in such manner and order and at such times as the Bank deems fit at its discretion. 

(ii) All payments received from whatever source in respect of the Card Account shall be payments in gross. The 
Cardmember agrees and undertakes to procure that all such payments, from whatever source shall be 
made without any instructions to the Bank as to the manner or order in which such payments are to be 
appropriated. For the avoidance of doubt, the Bank shall have the right at all times without notice to 
appropriate all such payments received in the manner and order as the Bank deems fit, notwithstanding 
any specific instructions given to the Bank at the time of such payment. Without prejudice to the Bank’s 
absolute right of appropriation, the Bank may but is not obliged to  appropriate  all  such  payments,  firstly  
in  reduction  or  extinction  of  all liabilities incurred by the Principal Cardmember and, secondly in 
reduction and extinction of liabilities incurred by the Supplementary Cardmember, if any, in such order and 
in such manner as the Bank deems fit at its discretion. 

11. Variation of Interests, Fees and Charges 

The Bank is entitled, at its discretion, to vary or determine at any time and from time to time the amounts, rates, 
types, payment timelines and/or basis of calculation of all interests, fees and charges payable by the Cardmember 
herein. Any change to interests, fees and charges may be contained in the Statement of Accounts and shall be 
effective from such date as the Bank may specify and the Bank may debit all such payments to the Card Account 
and/or request that the Cardmember pay the same on demand as the Bank deems fit. 

12. Right to Set-off 
(i) The Cardmember agrees that the Bank is entitled at any time without notice or demand and without 

liability to account for loss of interest, to combine, consolidate  and  to  set-off  or  transfer  any  amounts  
from  any  account maintained whether  in  Singapore  or   elsewhere   and   whether   matured or  not by 
the Cardmember with the Bank whether such accounts be held by     the Cardmember singly or jointly with 
another person in settlement of any outstanding amount due to the Bank by the Cardmember on the Card 
Account. 

(ii) Where  any  set-off  or  consolidation  undertaken  by  the  Bank  involves  the conversion of one currency 
to another, the Bank shall be entitled without notice to make the necessary conversion at the Bank’s 
prevailing currency exchange rate. Any loss that may arise from such conversion shall not be recoverable 
from the Bank. 

(iii) The Cardmember irrevocably and unconditionally appoints the Bank as its attorney to do any or all of the 
following on behalf of and in its  name: 
(a) to demand and receive any monies due to the Cardmember or standing to the credit of the 

Cardmember on any account whatsoever (whether current, savings, time deposit or otherwise) of the 
Cardmember with any bank or financial institution; 

(b) without prejudice to the generality of the foregoing, to request and agree to  premature  termination  
of  any  time  deposit  account  of the Cardmember with any  bank or financial  institution and for the 
withdrawals of the monies therein; and 
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(c) for any of the purposes aforesaid to sign, execute and/or deliver any document and give or issue any 
receipt. 

 
(iv) The power of attorney and all other purposes granted herein are given for valuable consideration and form 

an integral part of and are inseparable from this Agreement and shall be and remain irrevocable until all 
sums due under this Agreement have been duly and fully paid. 
 

13. Loss, Theft or Unauthorised Use of the Card and Disclosure of PIN 
(i) The Cardmember shall at all times exercise all possible care to ensure the safety of the Card and PIN and 

that the PIN is only known to the Cardmember and not disclosed to any other person. The Cardmember 
shall immediately report to the Bank if the Card is lost, stolen or misused or the PIN is disclosed to any 
other person, by calling the Bank’s Customer Service Hotline or by notifying the Bank in writing. The 
Cardmember shall lodge a police report accompanied by written confirmation of the loss, theft or misuse of 
the Card or disclosure of the PIN and to provide to the Bank any other information that the Bank may 
require. 

(ii) Without  prejudice to the  Bank’s  rights  under this Agreement and  prior to immediate notification to the 
Bank of Card loss, theft, misuse or if the PIN is disclosed to other person, the maximum liability for the 
Cardmember due to any unauthorised use of the Card is S$100 provided that: 
(a) the  Cardmember  has  not  acted  fraudulently  or  was  not  grossly negligent or has not otherwise 

failed to inform the Bank promptly as soon as the Cardmember became aware that the Card had 
been lost, stolen or misused or that the PIN was disclosed to another person; 

(b) Clause 13(i) has been duly complied with by the Cardmember; 
(c) the Cardmember (1) assists the Bank in the investigation, (2) furnishes to the Bank promptly, all 

document and information as may be required by the Bank from time to time including without 
limitation, statutory declaration; and 

(d) the Bank is satisfied that such loss, theft or misuse of the Card or disclosure of the PIN is not due to 
the Cardmember’s negligence or default. 

The Bank shall have the right to investigate and may at its discretion consider waiving the S$100 liability for 
unauthorised use of the Card on a case by   case basis. The Cardmember shall be liable for all unauthorised 
transactions through the use of the Card or the PIN if all requirements under Clause 13(ii) have not been 
complied with. 

(iii) All lost, stolen or misused Cards shall not be used by the Cardmember even if subsequently retrieved. The 
Cardmember shall cut such Card into halves and return it immediately to the Bank. In the event such Cards 
are used, the Cardmember shall be liable to indemnify the Bank for all losses and expenses or 
administrative charges thereby incurred. 
 

14. Replacement and Renewal of Card 
(i) Unless and until any termination or suspension takes place, the Bank shall have the discretion to issue the 

Cardmember with renewal Cards from time to time and to replace Cards which have expired. 
(ii) In respect of a lost, stolen or misused Card, or a disclosure of the PIN, the Bank shall have the discretion in 

deciding on the issuance of a replacement Card in place of the lost, stolen or misused Card on such terms 
and conditions as the Bank may think fit. 

(iii) The terms and conditions in this Agreement shall apply equally to all such renewal and/or replacement 
Cards and the Cardmember shall be bound accordingly. 
 

15. Termination and Suspension 
(i) The Bank may at its discretion and without giving any reasons, (including but not limited to the situations 

where the Bank decides or has reason to suspect that the Card Account is being used for or in connection 
with any fraudulent, unlawful or illegal activities or transactions (including gambling, bribery, corruption, 
money laundering, funding terrorism, drug trafficking or tax evasion) or BOC deems it necessary or 
appropriate in good faith to comply with any Applicable Laws), terminate the Card Account at any time by 
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giving a written notice to that effect to the Principal Cardmember. In such an event, termination shall be 
effective on the date so indicated in the Bank’s written notice. 

(ii) The Bank may also at its discretion and without giving any reasons (including but not limited to the 
situations where the Bank decides or has reason to suspect that the Card Account is being used for or in 
connection with any fraudulent, unlawful or illegal activities or transactions (including gambling, bribery, 
corruption, money laundering, funding terrorism, drug trafficking or tax evasion) or BOC deems it necessary 
or appropriate in good faith to comply with any Applicable  Laws) elect to suspend the   Card   Account   
without terminating this Agreement. Such a suspension shall be effective without any notice and without in 
any case affecting the Cardmember’s obligations under this Agreement which shall continue in full force 
and effect. In such an event, during the period of suspension, no transactions may be effected with the 
Cards, and the Cardmember shall be liable to indemnify the Bank fully for all losses and expenses incurred 
as a result of the use of the Card during the period of suspension. 

(iii) Subject to the terms of this Agreement, the Principal Cardmember may also terminate the Card Account by 
giving a written notice to that effect to the Bank and simultaneously thereto returning to the Bank all 
issued Cards cut into halves. In such an event, termination shall be effective upon the receipt by the Bank 
of both the written notice and all issued Cards duly cut into halves and upon the payment of all liabilities of 
the Principal Cardmember and Supplementary Cardmember under this Agreement. 

(iv) The  Principal  Cardmember  may  also  elect  to  terminate  the  use  of  any Supplementary  Card  by  giving  
a written  notice to that  effect to the  Bank and simultaneously returning to the Bank that Supplementary 
Card cut into halves.  In  such  event,  termination  of  the  use  of  the  Supplementary  Card shall be 
effective upon receipt by the Bank of both the written notice and the Supplementary  Card  duly  cut  into  
halves.  This Agreement shall however remain effective and operative in respect of all other Cards. 

(v) Upon termination of this Agreement, all outstanding balances in the Card Account  shall  thereupon  
become  due  and  payable  to  the  Bank  without demand. All the Cardmember’s obligations under this 
Agreement shall not in any way be affected by the termination of this Agreement whether by the 
Cardmember or the Bank and the Cardmember’s obligations shall remain in full force and effect after the 
date of termination until payment of all amounts due under this Agreement.  It is further agreed that the 
Cardmember shall remain liable for such Card Transactions which have been made but which amounts 
have yet to be debited to the Card Account on or prior to the date of termination and shall be liable to the 
Bank for Card Transactions made after the date of termination. The Cardmember shall indemnify the Bank 
fully for all losses and expenses incurred as a result of the use of the Card after the date of termination. 

(vi) There will be no refund of the annual or joining fee(s) or any part thereof upon termination of this 
Agreement by the Principal Cardmember or the Bank or upon the suspension of the Card Account by the 
Bank or upon the termination of the use of any Supplementary Card by the Principal Cardmember. 
 

16. Disclosure 
(i) The Cardmember authorises the Bank to disclose, from time to time without notice and whether before or 

after termination of the Card Account/facility(ies), any and all information and data relating to the 
Cardmember and/or the Card Account/facility(ies)  (whether  held  singly  or jointly with  any  other  person) 
including those information and data that the Bank may obtain from third parties such as any credit bureau 
recognised by the Monetary Authority of Singapore for the Purposes as defined in Clause 21 or as set out 
within this Clause 16 (where specified), and to the following parties: 
(a) Visa, MasterCard, CUP and any merchant or establishment which accepts the Card; 
(b) the  head  office  of  the  Bank,  any  branch  or  sub-branch  offices, subsidiaries, affiliates, related or 

associated companies of the Bank of China Limited Group, whether situated in Singapore or 
elsewhere; 

(c) any party whether situated in Singapore or elsewhere, who provides or maintains the Bank’s 
computers, systems or equipment used for    or in connection with the Bank’s business or is involved 
in processing, collating, facilitating, effecting or  providing  information, facilities or services including 
performance of operational functions in respect of or in connection with the Card 
Account/facility(ies); 

(d) any credit bureau, whether situated in Singapore or elsewhere, and/ or to other members or 
subscribers of such credit bureau and to their respective compliance committee; 
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(e) banks,  financial  institutions  or  credit  or  charge  card  companies, whether situated in Singapore or 
elsewhere, in credit enquires; 

(f) any party, authority, stock exchange, regulator, court of law or entity whatsoever, whether situated 
in Singapore or elsewhere, where such disclosure is required by law, regulation, judgment or order of 
court or order of any other tribunal or in connection with any proceedings; 

(g) any service provider, business partner,  insurer or  insurance broker, whether situated in Singapore 
or elsewhere, engaged by the Bank or the Bank of China Limited Group and agent or third party 
selected by such service provider, business partner, insurer or insurance broker, for the purpose of 

any collaboration with the Bank’s service provider, business  partner,  insurer  or  insurance  broker  
in  respect  of  Card benefits and promotion program as well as for any marketing or cross- marketing 
of services or products (whether by the Bank, the Bank’s service provider, business partner, insurer 
or insurance broker); 

(h) any party whether situated in Singapore or elsewhere, such as the Cardmember’s guarantor/surety 
(existing, prospective or otherwise), any potential assignee/ transferee/ successor of the Bank and 
any person or class of  persons specified  in the Third Schedule of the Banking Act 1970 of Singapore 
(as amended, re-enacted and/or supplemented from time to time); 

(i) any person or entity where the Bank in good faith deems it reasonable to make such disclosure in 
connection with this Agreement or the operation of the Card Account. 

(ii) The Cardmember agrees that where written permission is required by law or otherwise for any such 
disclosure by the Bank, the continued use or existence of the  Card Account(s)/facility(ies)  shall  constitute  
and  be  deemed to  be sufficient written permission from the Cardmember for such disclosure. 

(iii) The rights conferred on the Bank in this Clause shall be in addition to and shall not be in any way prejudiced 
or affected by any other agreement, expressed or implied, between the Cardmember and the Bank in 
relation to any information and data nor shall any other agreement be in any way prejudiced or affected by 
this Clause. 
 

17. Exemption and Exclusion 

The Bank shall not be responsible or liable to the Cardmember, including without limitation: 

(i) for the rejection by the Bank of the application for the Card; 
(ii) for the suspension and/or freezing of the operation of the Card Account; 
(iii) for goods supplied and services rendered by third party establishments. Any dispute between the 

Cardmember and any such third party establishments which supply goods and/or render services shall be 
settled directly between the Cardmember and any such third party establishments without any payment 
being withheld from or by the Bank and the liability of the Cardmember to the Bank shall not be affected 
by such dispute or notice thereof. For the avoidance of doubt, notwithstanding the non-delivery, non-
satisfaction, non-performance or defects in any such goods and services, the Cardmember shall pay the 
Bank the full amounts shown in the Statement of Accounts. No claim by the Cardmember against a third 
party establishment may be the subject of a defence or counterclaim against the Bank. 

(iv) if the Card is not accepted or honoured by any third party establishments for any goods supplied and/or 
services rendered, whether or not this is due to the Bank’s failure or refusal to authorise the transaction. 

(v) if it is unable to perform its obligations under this Agreement due directly or  indirectly to the failure of 
any  machine, data  processing system, or to any circumstances whatsoever whether or not it is beyond 
the control or anticipation of the Bank, or its agents, servants, employees or contractors, or any fraud or 
forgery. 

(vi) for any injury to the Cardmember’s credit,  character  or  reputation  which may  arise  under this 
Agreement  or  as  a  result  of  any  breach thereof  or embarrassment of whatsoever nature due or 
arising from any damage to or loss of or inability to retrieve any data or information that may be stored in 
any microchip or circuit howsoever caused or to any circumstances arising out of the use of the Card or 
whatsoever. 

(vii) for any loss or damages arising directly or indirectly out of the obtaining of cash advances or of any other 
facilities offered by the Bank by a person not entitled to make use of the said facilities. 
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(viii) by reason of any representation made in any catalogue, magazine, brochure or any documents issued by 
the Bank to the Cardmember, or any implied warranty, condition or other terms, or any duty at common 
law or otherwise for any loss or damage, costs, expenses or other claims for consequential compensation 
whatsoever which may arise out of or in connection with this Agreement, all Card Transactions, the use of 
the Card or whatsoever. 

(ix) for, in any event, any act, omission, neglect or default on the part of the Bank or its agents, servants, 
employees or contractors or whatsoever. 

(x) any losses or damages of any nature howsoever arising, suffered or incurred by the Cardmember that are 
caused, in whole or in part, by reason of any action or omission that the Bank takes for the purpose of 
compliance with Applicable Laws; 

(xi) any delays in connection with any investigation, due diligence, screening or security processes to be 
performed by the Bank or any action considered appropriate for the purpose of or in connection with 
fraud or anti-money laundering detection or for compliance with Applicable Laws. 
 

18. Authorisation 

Certain charges may need to be authorised by the Bank before they will be accepted by a third party establishment. 
The Bank has the right to refuse authorisation for any charge, cash advance or funds transfer without giving any 
reason or prior notice and notwithstanding that the Credit Limit has not been exceeded and the Bank shall not be 
liable to the Cardmember or anyone else for any loss or damage resulting from such refusal. When the Bank gives a 
third party establishment permission to charge the Card Account, the Bank shall assume the transaction will take 
place and therefore reduce the Credit Limit on the Card Account by the sum authorised. 

19. Communications and Service 
 

(i) The Bank shall be entitled to send any notices and communications (including without limitation 
Statements of Account) to the Cardmember by facsimile transmission,  electronic  mail,  telephone,  SMS,  
ordinary  post  or  personal delivery or through the Bank’s website or any other mode of communication 
to the Cardmember’s last known address or last known contact number in the Bank’s record. Notices and 
communications sent by the Bank shall be deemed to be received by the Cardmember, if sent by facsimile 
transmission, electronic  mail,  SMS,  personal  delivery  or through the  Bank’s website  or telephone, on 
the day of transmission or despatch or one (1) calendar day after the date of posting if sent by ordinary 
post to the Cardmember’s last known address in Singapore and eight (8) calendar days after the date of 
posting to the Cardmember’s last known address outside of Singapore notwithstanding the fact that the 
notice and/or communications may be returned through the post office undelivered. 

(ii) The Cardmember irrevocably consents to service of legal process (whether or not personal service is 
required) by the same being left at the last known address of the Cardmember or sent by registered letter 
to any of such address and in the last mentioned case the service shall be deemed to be made 
notwithstanding the fact that the registered letter may be returned through the post office undelivered. 

(iii) Any notice or communication sent by the Bank to the Principal Cardmember shall be considered to have 
been sent and received by the Supplementary Cardmember at the same time. 

(iv) All communication, requests and instructions to the Bank shall be in writing and signed by the 
Cardmember provided that the Bank may nevertheless, though not be obliged to, accept and act on any 
communication, instructions or  requests  made  by  telex,  facsimile  transmission,  electronic  mail  or 
telephone which our officers or employees  believed to have  been   given, made or authorised by the 
Cardmember. The Bank shall not be liable to the Cardmember for any loss or damage incurred or suffered 
by the Cardmember as a result of the Bank acting on or acceding to any such communication, instructions   
or   requests   notwithstanding   that   such      communication, instructions or requests may not have been 
given, made or authorised by the Cardmember and notwithstanding any fraud that may have been 
committed in relation thereto, save and except caused by the Bank’s gross negligence and wilful 
misconduct. 
 

20. Changes to this Agreement 



13 
 

(i) The Bank may at its discretion amend, add to or delete the terms of this Agreement at any time. Any such 
changes shall be notified to the Principal Cardmember  by  the  Bank  either  in  writing,  by  publication  or  
by  such other means as the Bank may select and any changes so notified shall be effective and binding on 
the Principal Cardmember and the Supplementary Cardmember(s),  regardless of whether the  Principal 
Cardmember and the Supplementary Cardmember(s) have had actual notice thereof. 

(ii) If the Principal Cardmember and/or the Supplementary Cardmember  should take  objection  to  any  such  
changes  made  by  the  Bank,  the  Principal Cardmember and/or the Supplementary Cardmember shall 
be at liberty to terminate this Agreement or the use of the Supplementary Card in accordance with Clause 
15. 

(iii) Use of any of the Cards or the PIN relating thereto by either the Principal Cardmember or the 
Supplementary Cardmember after the date of notification of the changes to the Agreement shall 
constitute acceptance by both the Principal Cardmember and the Supplementary Cardmember of the 
changes without any reservation. 
 

21. BOC’s Personal Data Protection 
21.1. To process, administer and/or manage the Cardmember’s relationship with the Bank, the Bank will 

necessarily need to collect, use, disclose and/or process the Cardmember’s personal data. Such personal 
data includes information about the Cardmember set out in the Cardmember’s application forms and 
documents and any other personal information provided by the Cardmember, possessed  by the  Bank  or 
that the  Bank  obtain  about the  Cardmember, whether now or in the future. Some examples are the 
Cardmember’s name, identification number, residential address, personal contact details, date of birth, 
gender, specimen signature etc. 

21.2. The Cardmember does not have to provide his/her personal data to the Bank. However, failure of the 
Cardmember to supply certain personal data to the Bank (or if the Bank is not permitted by the 
Cardmember to process his/ her personal data), may/would result in the Bank being unable to process, 
administer and/ or manage the Cardmember’s relationship with the Bank or provide some of the Bank’s 
services to you. Depending on the extent by which the Cardmember does not permit the Bank to process 
his/her personal data or the extent of personal data which the Cardmember does not provide to the Bank, 
it may mean that the Bank will not be able to continue the relationship in question or enter into a contract 
with the Cardmember or continue the contract with the Cardmember. 

21.3. The  Bank  will  collect,  use,  disclose  and/or  process  the  Cardmember’s personal    data    in    accordance    
with    the    terms    of    the    BOC’s Personal   Data   Protection   Policy   which   is  available   at 
https://www.bankofchina.com/sg/cn/aboutus/ab5/202009/t20200915_18460546.html. 

21.4. The Bank may collect, use, disclose and/or process the Cardmember’s personal data for one or more of the 
following purposes: 
a) considering   and/or   processing   the   Cardmember’s   application/ transaction(s) with the Bank; 
b) facilitating, processing, dealing with, administering, managing and/or maintaining the Cardmember’s 

relationship with the Bank, including but not limited to handling the Cardmember’s feedback or 
complaint; 

c) providing the Cardmember with the Bank’s services  and   products, as well as services and products 
provided by other external providers provided through the Bank; 

d) carrying  out  the  Cardmember’s  instructions  or  responding  to  any enquiry given by (or purported 
to be given by) the Cardmember or on his/her behalf; 

e) contacting the Cardmember or communicating with the Cardmember via phone/voice call, text 
message and/or fax message, email and/ or postal mail for the purposes of administering and/or 
managing the Cardmember’s relationship with the Bank such as but not limited to communicating 
information to the Cardmember related to the Card Account or Card Transaction. The  Cardmember  
acknowledge  and agree that such communication by the Bank could be by way of the mailing of 
correspondence, documents or notices to the Cardmember, which  could  involve  disclosure  of 
certain  personal  data  about the Cardmember to bring about delivery of the same as well as on the 
external cover of envelopes/mail packages; 

f) dealing in any matters relating to the services and/or products which the  Cardmember  is  entitled  to  
under  any  contract  with  the  Bank including performing the contract; 
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g) carrying out credit checks, due diligence or other screening activities (including background checks) in 
accordance with legal or regulatory obligations or the Bank’s risk management procedures that may be 
required by law or that may have been put in place by the Bank; 

h) h)        preventing   or   investigating   potential  fraud,   unlawful   activity   or omission or misconduct,   
whether   relating   to   the   Card Account, Card Transaction(s), the Cardmember’s  relationship with 
the Bank or any other matter arising from the Cardmember’s relationship with the Bank, and whether 
or not there is any suspicion of the aforementioned; 

i) complying with or as required by any applicable law, governmental or regulatory requirements of any 
relevant jurisdiction, including meeting the requirements to make disclosure under the requirements 
of any law binding on the Bank and/or for the purposes of any guidelines issued by regulatory or other 
authorities, whether in Singapore or elsewhere, with which the Bank is expected to comply; 

j) complying with  or  as  required  by  any  request  or  direction  of  any governmental  authority;  or  
responding  to  requests  for  information from  public  agencies,  ministries,  statutory  boards,  other  
similar authorities  (including  but  not  limited  to  the  Monetary Authority  of Singapore, Inland 
Revenue Authority of Singapore, Insolvency & Public Trustee’s Office, Commercial Affairs Department 
and courts). For the avoidance of doubt, this means that the Bank may/will disclose the Cardmember’s 
personal data to the aforementioned parties upon their request or direction; 

k) conducting research, analysis and development activities (including but not limited to data analytics, 
surveys and/or profiling) to improve the Bank’s services and facilities in order to enhance the 
Cardmember’s relationship with the  Bank  or for the  Cardmember’s  benefit,  or to improve any of the 
Bank products or services for the Cardmember’s benefit; 

l) l)         storing,   hosting,   backing   up  (whether  for  disaster   recovery  or otherwise)  of  the  
Cardmember’s  personal  data,  whether  within  or outside Singapore; 

m) for the purposes as set out in Clause 16 above; 
n) financial reporting, regulatory reporting,  management reporting, risk management (including  

monitoring  risk exposure) audit and  record keeping purposes; and 
o) any other purposes reasonably related to the aforesaid. (collectively, the “Purposes”). 
 

21.5. The  Bank  may/will  also  be  collecting from  sources  other  than  from  the Cardmember, personal data 
about the Cardmember, for one or more of the above  Purposes, and thereafter  using, disclosing and/or  
processing such personal data for one or more of the above Purposes. 
 

21.6. The Bank may/will need to disclose the Cardmember’s personal data to third parties, whether located 
within or outside Singapore, for one or more   of the above Purposes, as such third parties, would be 
processing the Cardmember’s personal data for one or more of the above Purposes. In this regard, the 
Cardmember hereby acknowledge, agree and consent that the Bank is permitted to disclose the 
Cardmember’s personal data to such third parties (whether located within or outside Singapore) for one or 
more of the above Purposes and for the said third parties to subsequently collect, use, disclose and/or 
process the Cardmember’s personal data for one or more of the above Purposes. Without limiting the 
generality of the foregoing or of Clause 21.4, such third parties include: 
a) The Bank’s head office, associated or affiliated organisations or related corporations; 
b) any of the Bank’s agents, contractors or third party service providers that process or will be 

processing the Cardmember’s personal data on the Bank’s behalf including but not limited to those 
which provide administrative or other services to the Bank such as mailing houses, 
telecommunication  companies,  information  technology  companies, debt collection agencies and 
data centres; 

c) third parties to whom disclosure by the Bank is for one or more of the Purposes and such third 
parties would in turn be collecting and processing the Cardmember’s personal data for one or more 
of the Purposes; and 

d) third parties as mentioned in clause 16 above. 
 

21.7. Where the Bank relies on the Cardmember’s consent to process the Cardmember’s personal data (as    
detailed in BOC’s Personal   Data   Protection   Policy   which   is   available   at 
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https://www.bankofchina.com/sg/cn/aboutus/ab5/202009/t20200915_18460546.html, the Cardmember 
has the right to withdraw his/her  consent, whether in part or in  whole. However, the Cardmember’s 
withdrawal of consent could result in certain legal consequences arising from such withdrawal. In this 
regard, depending on the extent of the Cardmember’s withdrawal of consent for the Bank to process the 
Cardmember’s personal data, it may mean that the Bank will not be able to continue with the 
Cardmember’s existing relationship with the Bank or that the contract the Cardmember has with the Bank 
will have to be terminated. Should the Cardmember wish to withdraw his/her consent in part or whole, the 
Cardmember shall write in to the Bank and provide details of the said withdrawal. 
 

21.8. For the avoidance of doubt, in the event that the applicable data protection law  permits an organisation 
such as the  Bank to collect, use or disclose the Cardmember’s personal data without the Cardmember’s 
consent, such permission  granted  by  the  applicable  data  protection  law  shall  continue to apply. 
 

21.9. Marketing and Promotional Information and Materials 
21.9.1. Processing for Marketing Purpose and the Mode of Communication for Marketing Purpose 

The Bank may at its discretion, collect, use, disclose and/or process personal data about the Cardmember 
that the Cardmember had previously provided to the Bank, that the Cardmember now provides the Bank, 
that the Cardmember may in future provide the Bank with and/or that the Bank possesses about the 
Cardmember from time to time, for the purpose of providing the Cardmember with marketing, advertising 
and promotional information, materials and/or documents relating to products and/or services (including 
products and/or services of third party merchants whom the Bank may collaborate or tie up with) that the 
Bank may be selling, marketing, offering or promoting, whether such products or services exist now or are 
created in the future (the “Marketing Purpose”). 

In the above regard, the Bank may at its discretion send the Cardmember such marketing, advertising and 
promotional information by way of telephone call, sms, postal mail and/or electronic transmission to the 
Cardmember’s contact details as provided by the Cardmember in the application form and any other 
documents that contain the Cardmember’s contact details. 

The Bank may, at its discretion, disclose personal data about the Cardmember to the Bank’s third party 
service providers or agents, which may be sited in or outside of Singapore, for the above Marketing 
Purpose; and the Cardmember also consents to such third party service providers or agents of the Bank  
processing the  Cardmember’s  personal  data  (including  sending the Cardmember  such   marketing,   
advertising   and   promotional   information through the above modes of communication) for the above 
Marketing Purpose for the Bank. 

The Cardmember will always have the right to object to the Bank using his/her personal data for the 
Marketing Purpose at any time. Should the Cardmember wish to do so, the Cardmember shall write to the 
Bank at bocdp@bankofchina.com and provide details of the Cardmember’s objection. 

22. Miscellaneous 
(i) The Cardmember shall be responsible for the accuracy and truthfulness of the information and data 

provided to the Bank and shall notify the Bank immediately of any change in the information, authorisation, 
assistance and data including his/her name, address, contacts or personal particulars. The Cardmember 
must immediately provide the Bank with any or other information and documents as the  Bank may require 
from time   to   time,   including, where relevant, to enable the Bank to comply with its obligations under all 
Applicable laws. This includes for the purposes of the Bank meeting “know your customer”, anti-money  
laundering, anti-financing-terrorism, sanctions requirements and any other  laws  and  regulations  which  
the  Bank  needs or agrees to keep to. The Cardmember shall inform the Bank promptly, in writing, of any 
change in any documents, information or authorisation given to the Bank, and give the Bank supporting 
documents and evidence of such changes. 

(ii) In the event of inconsistency or conflict between the terms and conditions herein, any correspondence or 
documentation relating to the Card in English language and any translation in the Chinese language, the 
English translation shall prevail. 
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(iii) No waiver and/or compromise by the Bank of any breach of any covenant obligation or terms under this 
Agreement by the Cardmember shall operate as a waiver and/or compromise unless confirmed in writing 
by the Bank. 

(iv) The Bank’s records of all matters relating to the Cardmember, the Card, the Card Transactions and the Card 
Account are conclusive evidence of such matters and are binding against the Cardmember for all purposes. 

(v) Each of the terms under this Agreement is severable and distinct from one another and if at any time any 
one or more of the terms or any part thereof is or becomes invalid, illegal or unenforceable, the validity, 
legality or enforceability of the remaining terms will not thereby be affected or impaired in any way. 
 

23. Governing Law and Jurisdiction 

This Agreement is governed by Singapore law. The Cardmember irrevocably submits to the non-exclusive jurisdiction 
of the courts of Singapore. 

24. The Contracts (Rights of Third Parties) 

Unless expressly provided to the contrary herein, a person who is not a party to this Agreement has no right under 
the Contracts (Rights of Third Parties) Act 2001 of Singapore (as amended, revised or supplemented from time to 
time) to enforce any part of  this  Agreement.  Notwithstanding  any  term  herein, the consent of any third party is 
not required to any subsequent agreement between  the  parties  hereto  to  amend  or  vary  (including  any  release  
or compromise of any liability) or terminate the Agreement. Where third parties are conferred rights under this 
Agreement, those rights are not assignable or transferable. For the avoidance of doubt, nothing in this Agreement 
shall affect the rights of any permitted assignee or transferee of the Bank. 
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